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Introduction:

The Data Protection Act 2019 controls how your personalinformation is used by organisations andis
the UK’simplementation of the EU’sGeneral Data Protection Regulations (GDPR).Everyone
responsiblefor using personal data hasto follow strict rules called ‘data protection principles’. They
must make sure the information is:

+ usedfairly, lawfullyand transparently

+ usedfor specified, explicit and legitimate purposes

+ usedin away that is adequate, relevant and limited to only what is necessary

+ accurate and, where necessary,kept up to date

+ kept for no longer than is necessary

+ handledin away thatensures appropriate security, including protection againstunlawful of
unauthorised processing, access,loss, destruction or damage.

Reference to We, Our, or Us, in this privacy notice are to Garstang Gators ASC.

Thisnotice appliesto athletes, parents/guardians, coachesand volunteers if you have registered to
become, or are, amember of our club. It explains:

+ how we may usethe personalinformation we collect before, during and after your
membership with us.

+ what yourrights are for the purposesof data protection.

+ how we complywith the law on data protection.

+ what yourrights are.

Forthe purpose of the Data Protection Act 2018, the Data Controller of any of your personal
information is Garstang Gators ASC.

We are not required to appoint a Data Protection Officer.

Contacting us

Any questions regarding this policy, our privacy practices, query or complaint should be sent tothe
Chairpersonat chair@garstangasc.org.uk.

Personallnformation we may collect from you

Dependingon the type of membership you register for with us, you may initially provide uswith or
we may obtain personal information about you, suchasinformation regarding your:

+ personal contact details that allows usto contact you directly suchasname, title, email
addressesand telephone numbers;

- dateof birth;

+ gender;

+ membershipstart and end date;

+ records of your interactions with us suchastelephone conversations, emails and other
correspondence and your instructions to us;



+ anycredit/debit card and other payment details you provide sothat we canreceive payments
from you and details of the financial transactionswith you;

+ records of your attendance at any events hosted by us;

+ imagesin video and/or photographic form and voice recordings;

+ your marketing preferences sothat we know whether and how we should contact you.

+ identification documents suchaspassportand identity cards;

+ details of next of kin, family members, coachesand emergency contacts;

+ recordsand assessmentofany swimmer rankings,grading’sor ratings, competitionresults,
details regarding galasattended and performance.

Forsome of your personalinformation you will have a legal, contractual or other requirement or
obligation for you to provide uswith your personalinformation. If you do not provide uswith the
requested personalinformation we may not be able to admit you asa member orwe may not be able
to properly perform our contract with you or complywith legal obligations.

Theremay be other personalinformation that you are not obliged to provide to us, but if you do not
provide it then we may not be able to properly perform our contract with you.

You canwithdraw your consentand request erasure of your data at anytime prior to the completion
of your membership application which you may do by contacting us asdescribed above.

Where you have given us your consentto use your personal information in a particular manner, you
have the right to withdraw this consentat any time, which you may do by contacting usasdescribed
above.

Please note, however, that the withdrawal of your consentwill not affect any use of the data made
before you withdrew your consentand we may still be entitled to hold and processthe relevant
personalinformation to the extent that we are entitled to do soon basesother than your consent.

Withdrawing consentmay also have the sameeffects asnot providing the information in the first
place, for example we may no longer be able to provide certain member benefits to you.

Specialcategories of personal information

We may also collect, store and usethe following ‘special category data’ about you:

+ information about your race or ethnicity, religious beliefs, sexualorientation and political
opinions;

+ medicalinformation about you which is collected purely for thepurpose of ensuringyour
health and safety when competingand which will not be transferred to anythird partysave
asspecifically authorised by you, or in a medical emergency.

+ information about any relevant impairments that you may have.

We may not collect all of the above types of ‘special category data’ about you however, if we do
processsuchdata it will be on the basisthat:

+ the processingis necessaryfor reasonsof substantial public interest, on alawful basis;
+ it is necessaryfor the establishment, exerciseor defence of legal claims;



+ it is necessaryfor the purposesof carrying out the obligations and exercisingour or your
rights in the field of employment and social security and social

Forvolunteers,wemay alsocollect criminal recordsinformation from/about you. Thiswill be
completed by the use of the Disclosure Barring Service.

16 or Under

We are concernedto protect the privacy of children aged16 or under. If you are aged 16 or under,
pleasegetyour parent/guardian's permission beforehand wheneveryou provide us with personal
information.

Where we collect your information

We typically collect personal information about our memberswhen you apply to become a member
of the club, when you take part in acompetition controlled either by us or by another organisation,
when you work as a volunteer for us, or when you purchase products and servicesfrom us, when you
make a query and/or complaint or when you correspond with us by phone, e-mail or in someother
way.

In becominga registered athlete, coach,official or volunteer, you will provide certain information to
third parties including Swim England,Swim England North West, Institute of Swimming, and British
Swimming. Thisinformation may be sharedwith us.

If you are providing us with details of next of kin, family members and emergencycontacts they have
aright to know andto be aware of how what personalinformation we hold about them, how we
collect it and how we use and may sharethat information. Pleasesharethis privacy notice with those
of them whom you feel are sufficiently mature to understand it. Theyalso have the samerights as set
out in the “Your rights in relation to personal information” sectionbelow.
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How and why your information is used

Thetable abovedescribes the main purposesfor which we processyour personal information, the
categoriesof your information involved and the lawful basisfor being able to do this.




Data protection law requires usto rely on one or more lawful groundsto processyourpersonal
information. We considerthe following groundsto be relevant:

+  Specific consent-where you have provided specific consentto us using your personal
information in a certain way, suchasto sendyou email or texts.

+ Legitimatelnterest-to sendinformation on activities and eventswhich havebeenarranged
aspart of membership.

+ Performanceof a contract-to allow usto provide member servicesassociatedwith the dayto
day running of the club andits activities suchasrequests for payments, registers, and fees.

+ Legalobligation-to fulfil legal obligations for health and safety, insuranceand child
protection purposes.

Direct marketing

Email, post and SMS marketing: from time to time, we may needto contact you by email, post or SMS
with information about our products and serviceswe believe you may be interested in.

We will only send marketing messagesto you in accordancewith the marketing preferences you set.
You canlet us know at anytime that youdo not wish to receive marketing messagebycontacting us
asabove.

We do passon your personalinformation to third parties for the purposesof direct marketing

Disclosureof your personal information

Personalinformation may be sharedwith the following:

+ Anyparty approved by you;

+ To the governing body (Swim England)or regional body (Swim EnglandNorth West) or county
affiliation to allow them to properly administerthe sport on a local, regionaland national
level,

+  Other service providers and advisors:for example, email marketing specialists, payment
processes,professional advisors, data analysisand IT services (including CRM,website,video
and teleconference services);

+ Externalfunding providers;

»  Our Partners and Activity Providers;

+ TheGovernmentor our Regulators:where we are required to do soby law or to assistwith
their investigationsor initiatives;

+ Police,law enforcement and security services:to assistwith the investigationandprevention
of crime and the protection of national security.

In addition to this, any event which you enter into may processand hold personal data which is
required in order for you to participate.
Thispolicy doesnot cover how your data is processedin relation to external bodies.

Transferringyour personalinformation internationally

Your personalinformation is not transferred to and stored in countries outside of the UK and the
European Union.



Retention of personalinformation

Theduration for which personalinformation is retained will differ dependingon the type of
information and the reasonwhy it is collected from you. However, in some casespersonal
information may be retained on along-termbasis; for example, personalinformation that we needto
retain for legal purposeswill normally be retained in accordancewith usualcommercial practice and
regulatory requirements. Generally, where there is no legal requirements we retain all physicaland
electronic recordsfor a period of [6 years] after your last contact with us OR [beyond the duration of
your membership].

Exceptionsto this rule are:

+ Details regarding unsuccessfulmembership applicants where we hold records for a period of
not more than 12months.

+ Information that may be relevant to personalinjury claimsor discrimination claimswhich may
be retained until the limitation period for those types of claims hasexpired. For personal
injury or discrimination claimsthis canbe an extended period asthelimitation might not start
to run until along time after the event.

+  Wewill continue to store individuals’ performance data which form part of the club’s
competitive records.

It isimportant to ensurethat the personalinformation we hold about you isaccurate and up to date,
and you should let us know if anything changes,for example if you changeyour phone number or
email address.You may be able to update some of the personal information we hold about you
through the ‘Contact Us’ details givenabove.

Your rights in relation to personalinformation

You havethe following rights in relation to your personalinformation:

+ Theright to be informed about how your personalinformation is being used,;

+ Theright to accessthe personalinformation held about you;

+ Theright to requestthe correction of inaccurate personalinformation held about you;

+ Theright to requestthe erasureof your personalinformation in certain limited circumstances;

+ Theright to restrict processingofyour personalinformation where certain requirementsare
met;

+ Theright to object to the processingof your personalinformation;

+ Theright to request the transfer of elementsof your data either to you or another service
provider;

+ Theright to object to certain automateddecision-making processesusingyour personal
information.

You should note that some of these rights, for examplethe right to require usto transfer your data to
another serviceprovider or the right to object to automated decision making, may not apply asthey
have specific requirements and exemptions which apply to them and they may not apply to personal
information recorded and stored by us. Forexample, we do not use automated decision making in



relation to your personaldata.However,some rights have no conditions attached, so your right to
withdraw consentor object to processingfor direct marketing are absolute rights.

Whilst this privacy notice sets out a general summary of your legal rights in respect of personal
information, this isa very complexareaof law. More information about your legal rightscan be found
on the Information Commissioner’swebsiteat https://ico.org.uk/for-the-public/

To exerciseany of the aboverights, or if you have any questions relating to your rights, please
‘Contact Us’ by using the details given above.

If you areunhappy with the way we are usingyour personalinformation you canalso complainto the
UK Information Commissioner’sOffice or your local data protection regulator. We are here to help
and encourageyou to contact usto resolve your complaint first.

Changesto this notice

This privacy notice may be updated from time to time. When a changeto this notice is madein a
material way, the versiondate at the bottom of this pagewill be updated. For significant changesto
this notice, reasonablenotice will be given unlesswe are prevented from doing so. Where required
by law we will seekyour consentto changesin the way we use your personal information.
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